


22

My family is well 
aware of the need 
for disaster
preparedness.

Today we participated in 
a special event at 
our local police station.

Sakurada-san! 
We’re here again!

To learn 
more about 

disaster 
preparedness!

Oh, you’re 
here too,  Tasuke! 
You look good.

Yeah, he’s already 
a member of our family!

Tasuke is a rescue dog 
from a recent disaster.

We adopted him through 
Sakurada-san’s introduction.

We’re about to get started, 
so please be seated 

by group.

Police Officer 
Sakurada
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Sergeant 
Akagi

Today we have a 
disaster simulation exercise

to better prepare us in 
the event of a major earthquake.

Does anyone 
know what 
‘DIG’ is?

No, I don’t!

It’s a map exercise

‘DIG’ stands for 
Disaster, Imagination, 

and Game.

Hmm, so it involves 
paper and pen, huh?

Sounds difficult, 
unlike emergency 

drills…

OK then…

Let’s break up into groups 
by table, and get started 

playing a game!
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First, 
prepare a map of 
your particular 
neighborhood.

Um…
where is 

our house?

Oh, here it is!

My apartment 
is here.

Mine too.

Next, work together 
to fill in the map 
with information.

Color water areas, 
such as rivers and ponds,

 in blue.

Circle main roads in brown, 
and railways and stations 

in black.

Put colored stickers 
on police boxes, 

fire stations and hospitals.

Police box

Fire station

Hospital

Color evacuation 
sites in green,

and mark broad-area 
evacuation sites with 
a diagonal pattern.
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This takes 
so much time...

Yes, but it’s easier 
to see and 

understand at 
a glance!

Now then...

Next, let’s assume a major 
quake with a seismic intensity 
of 7 just occurred in Tokyo.

Let’s confirm all 
the dangerous areas 

with this here 
hazard map.

Sediment Disaster-Prone Areas
Potential Liquefaction Zones

High-Risk Flood Areas

Mark each area with 
a diagonal pattern and 

fill in with different colors.

Wow, my house is 
really close to 

a flood-risk area!

My house could be 
affected by liquefaction! This area with narrow 

streets would be terrible 
if a fire breaks out.
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Now the map is 
complete! 

Moving on...

Looking at the map, 
let’s think of an evacuation route 

from your home.

Assume a major 
earthquake has 

actually occurred

Please imagine 
the scene 

as vividly as possible!
Now ... 

an earthquake has 
just occurred!

It’s centered 
in inland Tokyo, 
with a seismic 
intensity of 7!

* Necessity of evacuation 
  depends on the damage 
  caused by the earthquake

Is everyone 
all right!?

We’re all okay, 
thanks to our 
disaster prep!

Alright, let’s 
move to the 
evacuation 

center!

Take your 
emergency 

kit, everyone! Let’s go, 
Tasuke!
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It’s about 700m 
to the evacuation center.
 It’s not that far, huh?

No good. 
If we go straight, 
we’ll hit a sediment 
disaster-prone area!

The main street
 over there 

must be jammed 
with cars evacuating…

Let’s make a detour!

Sounds good!

Someone, help!

Miyake-san!

The elevator 
has stopped!

She has a bad leg... 
there’s no way 

we can evacuate…

I’ll give you a ride 
on my back! 

Let’s go together

In times like these, 
we really have 

to help each other!

I’ll carry 
your bag 
for you!

Thank you!

We’re almost 
there... Wait, stop!
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I almost fell…

The evacuation 
center is 

right over there…

What’s 
wrong, 

Tasuke?

Look! 
We can go 
this way!

You’re right! 
It’s on the map!

Made it! Thank you.

It’s thanks 
to you all.

!!

! !
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Excellent job, 
Tasuke!

Here you go!

Oh, you brought 
dog treats, too.

You’re amazing, 
Tasuke!

In times of crisis, 
you have to help 

yourself too!

Well done 
everyone!

You also did 
a good job assisting 

your neighbors – 

That’s 
“community-help”!

Now that 
I experienced DIG, 
I feel well prepared 

for any disaster!

Yeah!

You got to know 
more about your town 

and neighbors, 

and how to respond 
in times of disaster!

There’s a 70% chance 
that a major earthquake 

will hit Tokyo within 
the next 30 years.

It’s important to 
build up 

our everyday
 preparedness.

I really DIG it! 
I’ll try this 

at school too!

Make use of what you learned 
in DIG, and be properly 
prepared for any disaster.



【PREPARATIONS BEFORE AN EARTHQUAKE】

residents
each other

　It is predicted that there is a 70% chance of a major earthquake hitting the Greater Tokyo Area 

within the next 30 years. In preparation for such earthquakes and other major disasters, the 

Tokyo Metropolitan Police Department has been encouraging disaster drills designed for each 

geographical area and has engaged in awareness campaigns so residents can better respond to 

natural disasters and learn more about the importance of disaster preparedness. 

　When a disaster strikes, you may not be at home with your family. You may be at work, school, 

at a store, or on your way to the office or school. You need to consider all the possibilities and 

make daily preparations to survive a disaster.

　In the event of a massive earthquake, “PUBLIC-HELP” provided by administrative agencies 

such as the police is not by itself enough to save the lives of all people. “SELF-HELP”, in which 

everybody takes action to protect their lives, and “COMMUNITY-HELP”, in which members of 

communities such as local associations and companies help each other, are also essential.

　The purpose of this pamphlet is to help you prepare for emergencies and to equip you with tools 

that could save your life. 

　We hope you will use this knowledge to protect your family and those around you.
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＊ See the back cover on how to use the “Disaster Emergency Message Dial 171” Service.

Discuss with the family 
how to communicate one 
another. Using the “Disaster 
Emergency Message Dial 
171” Service is one of the 
ideas.

＊
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In May, 2022, 

nearly 4.53 million people



　On detecting an earthquake, the Earthquake Early Warning System 
immediately predicts the timing and intensity of the seismic movement as 
well as the scale of long period ground motion, and alerts people in the 
possible affected areas.
  Tell yourself, when the JMA issues the warning, to remain calm, secure 
your personal safety, and size up the situation. 
　Remember that, if the epicenter is too close, there may be cases in which 
strong tremors come ahead.
  Upon the detection of a giant earthquake with a magnitude level 8 or 
higher, the JMA issues a tsunami warning on the same high level as in the 
Great East Japan Earthquake. 
  In the initial warning, the agency will use a couple of adjectives such as 

“Kyodai (=Giant)” or “Takai (=Big).”
  When the agency issues such a tsunami warning and if you’re in the 
warned area, you should assume that a series of dangerous waves are on 
the way. 
　Move to higher ground in no time and stay there.

How does Japan Meteorological Agency's 
Earthquake (or Tsunami) Early Warning 
System work?

HOW TO RESPOND
WHEN A MAJOR EARTHQUAKE HITS
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HOW TO RESPOND
WHEN A MAJOR EARTHQUAKE HITS

1616



1717



1818

If you are

trapped inside,

use the emergency 

intercom.

PREPAREDNESS TIPS FOR PEOPLE 
LIVING IN APARTMENTS

  If your apartment is earthquake resistant and there is 
no risk of collapse, it may be safer to stay at home than 
going to an evacuation center.
  Prepare enough emergency supplies to be able to 
shelter in place in case of power or water outage.

● Shelter in place
    while at home

  Long-period ground motion refers to the seismic waves 
generated by big earthquakes. It tends to cause large 
swaying in the upper levels of high-rise buildings for 
extended periods.
　Position and secure all furniture to prevent movement 
or toppling over in the event of a quake.

● Countermeasures
    for long-period ground motion

　  There are various types of risk inherent in all 
buildings. These include large swaying in the upper 
floors and possible flooding in the lower floors. Build 
relationships with your neighbors and make an effort 
to check in on each other in the event of continuous 
earthquakes.
  For example, it is important to participate in disaster 
drills and events held at apartment buildings.

● Neighborhood interaction

Do not use elevators in times of disaster.
If you are in an elevator

when an earthquake occurs,
stop at the nearest floor
and get off immediately.

In times of disaster, do not flush the toilet
until the integrity of drainpipes

has been confirmed.
Also, make sure to have

an emergency portable toilet on hand!
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STEPS TO TAKE FOR
EVACUATION

If yes,If yes,
move to ❽.move to ❽.

Move to ❻.Move to ❻.

Big Earthquake!Big Earthquake! Move inland to higher Move inland to higher 
ground.ground.

Evacuate to the TemporaryEvacuate to the Temporary
Evacuation Area.Evacuation Area.

Move to the Evacuation Area.Move to the Evacuation Area.

Move to the Evacuation Center.Move to the Evacuation Center.

Wait and seeWait and see
the situation at home.the situation at home.

Temporary Evacuation Area
(or Ittoki Shugo Basho in Japanese)

Evacuation Area
(or Hinan Basho)

Evacuation Center
(or Hinanjo)

Places (ex., elementary or junior high school yards, 
parks nearby, shrine or temple premises, and the 
like) where evacuees can gather for a temporary 
safety. While in there, they keep a close watch on 
how the situation develops and see whether it's 
necessary to move on to the Evacuation Area.

Places (ex., big parks, open spaces, and the 
like) where evacuees protect themselves 
from danger or fires or other hazards.

Places (ex., elementary or junior high schools, 
civic centers, and the other public places) where 
evacuees can live for a certain period of time 
because their houses have collapsed or burned 
down and then become uninhabitable.

＊Steps to take for evacuation vary with local municipal offices. For more information, call the Disaster Management Division at the office in your city, town, or village.

★ Be aware of the risk of venous throumboembolism (commonly known as "Economy Class Syndrome") at the Evacuation Center. 
Immobility for long periods is resposible for reducing the speed of your blood flow and raising the risk of clot formation in your legs. 
The result could endanger your life at worst. One of the precautions that you should take is to drink water, or do foot stretching 
exercises on a regular basis.

A local municipal office is
instructing the public to evacuate.
The place is in danger from fires.

An emergency instruction
has been called off.

No life-threatening situation
by fires or tsunamis

(a tsunami warning has been called off).

A tsunami is imminent.

Safety has been confirmed.

If yes, move to ❷. If yes, move to ❸.

If no,If no,
move to ❹.move to ❹.

If no,If no,
move to ⑤.move to ⑤.

If no,If no,
move to ❾.move to ❾.

If no,If no,
move to ❼.move to ❼.

If yes,If yes,
move to ❻.move to ❻.

Move to ❻.

Move to ❼.

Your house has been damaged
so badly to live in.

＊＊Move to the EvacuationMove to the Evacuation
   Center if advised.   Center if advised.

Evacuation CenterEvacuation Center
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Level 3 Warning
 【Elderly people 
should evacuate】

Level 4 Warning
 【Evacuation order】

Level 5 Warning
 【Get to safety 
immediately】

・Those with mobility issues 
(such as the elderly, disabled 
people, and infants) and 
their carers should evacuate.
・Those without mobility 
issues should prepare 
to evacuate or evacuate 
proactively if they feel they 
are in danger.

・All people in danger 
zones should evacuate 
immediately.
・If you feel that moving to a 
shelter could be dangerous, 
take initiative and evacuate 
to a safe location closer to 
your house or a safe place 
within your home.

・Evacuating safely is 
difficult. Your life is in 
danger. Get to a safe place 
indoors and take immediate 
action to protect yourself.
*Do not wait until Level 5. 
Everybody should evacuate 
before this stage!

(Current or imminent danger)(Risk of danger)

(High risk of danger)
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　Begin evacuating immediately if the local government issues Level 3 or Level 4 warnings, or if there 
is any sign of danger. Do not underestimate the danger by thinking “They’re overreacting!” or “I’ll be 
alright!”

Start evacuating early just in case!

・In the case of a Level 5 warning, move to a safer 
room within the building (e.g., rooms on the second 
floor rather than the first, rooms facing away from 
mountains).

❶ ❷

❸
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●You can record a message for up to 30 seconds.
●The service is accessible from landline phones, public telephones, and mobile phones.

An automated voice prompt will play upon connecting.
Enter the commands below.

 To record
a message,

press

 To listen to
a message,

press

 To record
a message with

a PIN code, press

 To listen to
a message with

a PIN code, press

●Practice Days
   You can practise making 171 calls on the first and 15th of every month,
   the first three days of a new year as well as during the Disaster Preparedness and 
   Volunteer Week (Jan. 15 to 21) and the Disaster Preparedness Week (Aug. 30 to Sep. 5).

 Start recording or 
listening to messages.

Dial 171
to access this service.

Automated voice prompt

Automated voice prompt

(Dial the area code first for a landline number.)

Dial the phone number of the person
in the disaster zone that you want to contact.

All members of your household should have access to multiple means of communication, including the Disaster 
Broadband Message Board (web171), the Disaster Message Board Service operated by telecom carriers, and social 
media such as X (formerly Twitter) and Facebook.

WHAT TO DO BEFORE, DURING,
AND AFTER A MAJOR EARTHQUAKE!
Published on February 1, 2026

TMPD Natural Disaster 
and Accident Rescue 

Division
X （formerly Twitter）▼


