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Foreword

People tend to get upset for many reasons. One of the reasons is that they do not have
enough information when most needed. It is all for this reason that the Metropolitan Police
Department (MPD) has released this brochure in the belief that information here will assist a
victim or his/her family members in getting rid of such anxiety as much as possible.

We know that, once victimized, people would be in a state of shock. They would say, “I
don’t believe what has actually happened” or “I'm totally at a loss as to what to do.” In some
cases, they are far more likely to be faced with financial problems.

However, this paradigm does not mean to say that such people must take care of their own
problems all alone.

The brochure on your hand now is designed to answer some of the questions that you
might come up with. Here are a few examples:

It also contains contact information on several public organizations or counseling services
available to you.

Flip through the pages looking for those services as the need arises. We expect that these
public sources will provide you with some assistance in solving troubles or problems that
weigh on you.

Moreover, the MPD maintains close and cooperative relations with those sources and
works on how to solve such victims-related problems. Please feel free to contact us and ask
anything. There must be a way out for you.

For the sake of readability, you might find several terms here that are not used exactly the
same way as in legal reference books, but we hope that this brochure can remind you that
there are useful sources always ready for you.

Let us help you get your smile back.
~ Just ask us for advice ~
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Common Physical/Mental Symptoms
When You Become a Victim

When you become a victim of a crime or a traffic accident or someone close to you gets
involved in a crime, you may experience mental/physical disorders or unexpected
reactions due to the excessive stress. The symptoms vary from person to person, and you
need to understand that this could happen to anyone.

The people around you should be there for you without adding any pressure and offer
proper support if needed.

Common mental/physical disorders or unexpected reactions
for victims and their family members

O You might suffer from insomnia, mid-sleep awakenings, and nightmares.

O Your appetite might go up or down drastically.

O You might become emotionless or have difficulty controlling emotions.

O You might continuously think about the crime or have flashbacks.

O You might feel extreme anxiety or fear.

O You might not be able to focus.

O You might get frightened or overly react to a small sound.

O You might have a hard time getting motivated or might not feel like doing
anything.

O You might feel numb to happiness or joy.

O You might not be able to trust people.

O You might not be able to stop blaming yourself.

O You might begin to deny your involvement in the crime or believe the crime took
place in a dream.
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Voices of the victims and their family members

O I don’'t even know what is troubling me.
When you are involved in a crime or a traffic accident, you sometimes cannot even

figure out what is bothering you. You are recommended to consult or seek help from
trusted people around you, or the support groups such as the Victims Support Center
of Tokyo (See page 53) or the Foreign Residents’ Advisory Center of Tokyo (See
page 55).

O I want to avoid any triggers that remind me of the crime.
You might want to avoid contact with law enforcement agencies and stop

answering phone calls from them. If that is the case, you are advised not to hesitate
to open up about your feelings to the detective in charge.

O I regret that | rushed to make a huge decision.

You might regret after making a quick decision on life-changing matters such as
changing jobs, divorce, or executing an important contract when your judgement is
clouded while still suffering from the damage of the crime. If the circumstances allow,
you are advised not to rush to make a huge decision.

Suggestions to the victims and their family members

O Try to maintain the same daily routine as the one before the crime took place.
Although you should not push yourself too hard, gradually try to get back into your

everyday routine before the crime while reflecting on your feelings calmly and
treasuring the bonds with the people around you more than ever before.

O Get help from medical institutions or specialists.
The pace of recovery from mental/physical disorders or unexpected reactions

depends on the person. You are advised not to hesitate to ask for help from a medical
institution or specialist if your life is greatly disturbed or the physical/mental symptoms
or unexpected reactions are long lasting.
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2 Criminal Justice System of Japan

The whole process—beginning with the occurrence of crimes and resulting in
the punishments for the crimes—is called criminal procedure, and is able to be
roughly divided into the following three major stages: Investigation; Indictment;
and Trial (see “Common Sequence in the Criminal Justice System in Japan” on

page 9).

Investigation

Police identify an offender, collect evidence concerned, and unearth his
criminality. This sequence is called Investigation.

A person suspected to be involved in a crime is called a suspect. The police put
the suspect under arrest if necessary and then bring him/her to the Public
Prosecutors Office together with the documents and evidence concerned (*1)
within 48 hours after the arrest.

When finding it necessary to keep the suspect under custody for further
investigation, the prosecutor has the authority to request a judge (*2), within 24
hours, to detain the suspect. If the request for such detention is granted, the
suspect will be detained, unless otherwise provided, for the maximum 20 days.

Even while the suspect is being held in such a way, the police and prosecutors
keep conducting a variety of investigation into the case.

*1. This stage is called Sochi in Japanese. It is a procedure that the police must present to the
Public Prosecutors Office the documents and evidence concerned. When the police have
arrested a suspect, they must accomplish this procedure within the initial 48-hour period
from the time when the suspect has been subjected to restraints.

* 2. This stage is called Kohryu in Japanese. It is a procedure that a suspect (or called the
accused or defendant once prosecuted) will be kept in custody when there is reasonable
ground enough that the suspect may escape or destroy evidence.

5
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Indictment/Non-indictment

While the suspect is being held in custody, the prosecutor will scrutinize the
documents and evidence concerned that the police have presented and then will
check those evidence against the prosecutor’s interviews with the suspect and others.

Eventually, the prosecutor will make up his mind on whether or not to indict the
suspect.

O If the prosecutor’s disposition is that the case has been brought to court, it is called Indictment.

O If not, Non-indictment

Your public prosecutor, when intending to institute a prosecution, has to lodge one of the following two
requests: one is the formal trial which will be held in an open court; the other is the summary proceedings in which
only the documents presented to the court will be examined and then some orders will be given to the offender.

Even if the prosecutor has decided not to indict the offender, the accuser or the crime victim can request the
Committee for the Inquest of Prosecution to review the prosecutor’s non-indictment decision.

After the suspect is indicted and the trial schedule is arranged, the court will hear
the case, and then some judgment will be given at the final stage.

Once the suspect has been indicted, he is referred to as the accused (or
defendant).

If there is the situation in which either the prosecutor or the accused is not
satisfied with the judgment given, both the prosecution and defense have the option
of appealing to a higher court (e.g., the High Court and others).

If you would like to sit in on the trial, contact the court officials or the prosecutors
in charge of your case, or your detective-in-charge or officer of the OVC (Office
for Victims of Crime) at the local police station.

As such, the information above presents in general terms the Code of Criminal
Procedure in Japan. However, if an offender is a juvenile or minor (in Japan, those
who have not yet attained the age of 20), the cases involving such young people will
be forwarded to a family court for hearing and decision proceedings. It should be
noted that the legal procedures in dealing with juvenile offenders are different from
those with adult ones (see “Juvenile Case Procedures” on page 11).

© Telephone numbers for your inquiry:
H Tokyo High Court }

B Tokyo District Court Tel. 03-3581-5411

B Tokyo District Public Prosecutors Office Tel. 03-3592-7611
(Advisory Section for Victims) (Only Japanese spoken)

B Tokyo District Public Prosecutors Office’s Tachikawa Branch ~ Tel. 042-548-5766
(Advisory Section for Victims) (Only Japanese spoken)

M Police station which has dealt with your case
7
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Common Sequence in the Criminal Justice System in Japan

( Occurrence/Detection of crime )

----------------------------------------------- Reporting to the police
110 emergency call

( Start of police investigation )

- Police interview, Victim’s report
; Submission of evidence
- Attending on-the-spot investigation

( Identification of suspect )

CUSTODIAL INTERROGATION I | NON-CUSTODIAL INTERROGATION
( Arrest of suspect | (Voluntary appearance of suspect)

“The police il ~—— Questioning at police station
bring the suspect to Within 48 hours

the Public Prosecutors ——
Office together ngltg%ﬁ eep(iﬁj; Sending the case documents
with the documents oL T S (O only to the Public Prosecutors Office
and evidence ;
concemed. v Within 24 hours *The police will bring to
the Public Prosecutors
(Pros]%?uég{gn{%%uest) Office the documents and
: ) ) evidence concerned.
*Examined by judges (Detentmn) maximum 20 days unless otherwise provided
- Questioning at police station and prosecutors office -
(Decision by prosecutor)
¥ - = 4
(Indictment | ((Non-indictment
2 - R 4
Request for Request for summary
formal trial proceedings

( TriaI )

............... Testifying in court

[ Judgment J (Summary order)

(Imprisonment and/or fine) (Fine or light fine)
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Juvenile Case Procedures

If an offender is a juvenile (in Japan, under 20 years of age), in principal, the case
involving such a juvenile will be forwarded to a family court for hearing and
decision. It should be noted that, unlike legal proceedings for adult offenders as
prescribed in the Code of Criminal Procedure, those for juveniles are different.

( Cases involving juveniles aged 14 to 19 )

O Investigation and others
With regards to a case where a juvenile aged 14 to 17 committs an offense, the police investigate the
case and;
— if the offense is punishable with imprisonment or other heavier punishment, the case is referred to a public
prosecutors office. Then the prosecutor in charge sends the case to family court, together with the prosecutor’s
opinion on the appropriate punishment for the offender.
— if the offense is punishable with fine or other lighter punishment, the case is referred directly to family court.
If the offense is committed by a juvenile aged 18 or 19, all cases are referred to public prosecutor’s office.
O Hearing and decision
The family court will carry out a necessary investigation into the accepted case and need to decide
whether to commence hearing proceedings, not to commence hearing proceedings, or to refer the case to
a public prosecutors office. Hearing and decision proceedings at the family court are not open to the public
for the purpose of educational protection of such a juvenile delinquent. As opposed to juvenile proceedings,
adult ones prescribed in the Code of Criminal Procedure are formed with an idea of imposing punitive
measures on offenders. In this sense, these two proceedings are totally different in their principles.
However, when a juvenile has committed a major offense that deserves a criminal punishment, the case will
be referred back to a public prosecutors office (otherwise known as “Gyakuso” in Japanese) for trial. In this
case, the same criminal proceedings as those for an adult of 20 years of age or older will be basically brought
against the juvenile.

( Cases involving juveniles under 14 )

O Investigation and others

Police will carry out a necessary investigation of a juvenile under 14 years who has violated laws and
regulations of criminal nature (in such a case, such a juvenile offender is called a “child of illegal
behavior” (or Shokuho-shonen in Japanese). Though being unable to take the juvenile into custody by
putting him/her under arrest, police are authorized to take compulsory measures, such as searches and
seizures, against the juvenile. As a result of the investigation, we will decide whether we should notify
the director of a “child consultation center” (or Jido-sodanjo) of the case involving this juvenile. Given
that the case should be subject to hearing and decision proceedings at a family court, we will take the
juvenile to the child consultation center.

O Child consultation center
The director of the child consultation center, once received such a juvenile or notification, will see to it
that its officials take some measures (to bring the juvenile to a children’s self-reliance support facility or
assign the juvenile to foster parents) as prescribed in the Child Welfare Law. If required to appear for
hearing and decision proceedings at a family court, the juvenile will be escorted to the family court and
hear a court decision whether his/her case will be commenced the same way as in a case involving
juveniles of 14 years or older.

© Telephone numbers for your inquiry:

M Tokyo Family Court Tel.03-3502-8311
B Tokyo District Public Prosecutors Office Tel.03-3592-7611
(Advisory Section for Victims) (Only Japanese spoken)
B Tokyo District Public Prosecutors Office’s Tachikawa Branch ~ Tel.042-548-5766
(Advisory Section for Victims) (Only Japanese spoken)

B Child consultation center nearby
M Police station which has dealt with your case

11



f DESEHDFH

PADDE (20m%FK0m) DFEF. REIE U TOFEHTFHICK D TUE
SNBDIEH. —RIEHIEFREFELD T,

C JEAD 1 4 E2 OBFRBOIETHBIBE )

OEEE
1 4wl E 1 8mEFREDMEICRK D TRISNIEEBLICDODNTIE, BEZXTS
fERESR.
— WERILL_EOH|CHEDFEDHEEIF. BMREICGEBIUE T EHEZR TTRRE
(FAFEZEEDRDIFNACTDOREWVDEEREZM T RERFIFTISEDE T,
— ST TORCHIEDFEDSEEIF. ERXNERE. KERHIFTISERUE T,
18mLL F20mFimDMECKDTRISNEBHICDWV T, 2 THREB(OX
BUET,

O=EH

REFHFTTIE EHEINTECEHICOVT REBIFREZITV. EHFEH. =
HIAFR, RRERBIEEDREZ UK T DFEHFHREIHTIAFOHE ISR
EDedIC. REHFIAT CITHONDIERFED T C. ASZBEINE T DRIEF i E
(FEEDE T,

IREEERE (WD HX) (& DEHNBERIFILFFZIC UTEHEEEMEN
DOHZERBD SNBDZE(CTTON. REBEEXBEF IEDFEFRA LT, 20
B EDEEBROFRICE O THHZRT D EITTEDET,

C JPAD 1 ABRKBODETHDIHE )
OB
EERClE 1 4RITEIETEVTRIENER ICAIN 1T RZ UTZF (BUADF) (C
DV C R EBFRAEZITVDECH ULRBEFEDOSNORIE TEXT BT AN Y-
BREFOBHIND D CTEX I AABDGR. TEHBFTCOEEITHENTEDIF
DNADF(ICDODWVWTRERHIPIOTH LTI NE BRI D EE(E BEERPTCOX
HULET,

OREHERAICHBIIHIEE
RN [F RS ZR( I REHERPI Cld A FE(CH UIRSERIDA EDHEE (REH
YV SARIBEENDAFTPERNDESEF) Z2ED  BRZR TSEHED . RERH
T COEHDANEE R UISBE FRESHIPTCOED GZSNEDFE> T 4%
FOIFEEERRICEHZRRT DD E DD DREZR(ITE T,

Of&tk
WERRRERFIPT (BARFE CTHIG) B03-3502-8311
MRS RRTREESFHEAXE (BERFETHIG) B03-3592-7611

MRS IRET I | B EE FHEHKZE (BARFE TR B042-548-5766
W5 O REEUPR
WEAHERV RO CERE

12



( Sequence of Events in Juvenile Criminal Proceedings )

(Occurrence of crime)

Crime report
110 emergency call

(Start of investigatiorD

— Interview/document preparation
—— Submission of evidence
— Participation in crime scene inspection

(Identification of suspecD

Juvenile
suspect is
identified

imprisonment with fine or lighter 14 years of age

or heavier punishment punishment

( Juvenile aged 14 to 17 W
: : : : : : Juvenile under
Juvenile aged 18 or 19 { Crime punishable with | Crime pumshableJ

Notification or referral of the case ]
to Child Consultation Center

( Referral of the case to Public Prosecutors Office]

Taking actions pursuant
to the Child Welfare Act

Vv

Family Court

Hearing Hearing J

) [ not commenced
Criminal punishment is
deemed to be appropriate

tg*ggebf.{g'pegggggtm%ﬁge] (*Protective custody ) ( No further action

Referral to Juvenile
Training School
Indictment ( Non-indictment] Referral to Children’s Self-reliance Support
v Facility or Foster Home
( Trial ) —(Probatlon )

~
[ Judgment )
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3 Cooperation that the Police Might Need

Depending on the situation, the police might need to ask you for some
cooperation necessary for investigation. We understand that it would make a
burden on you.

It might sound as if the police were bringing the old case up again, or you might wonder
why you have to go through such hardships one more time. But your cooperation is
vital. It will lead us to the arrest of the suspect and to bringing him to justice.

Here are some specific cooperation we will be expecting from you.

Police Interview

When you report to the police, a detective-in-charge will ask you in detail about the
damage that you have suffered or the action that the offender has taken. We understand
that there are things you do not want to recall or talk about, but your answers are
indispensable to building a case or singling out a most likely suspect.

Regarding the gender of an interviewing officer, we’ll try to do everything we can
to assign an appropriate officer to you. If you do mind the gender, just convey your
message to the detective-in-charge at an earlier stage.

Apart from the interviews by police, the prosecutor might ask victims and their
family members the same kind of questions. You might wonder why you have to
go through the same inconvenience. This exchange of words is, however, of
great significance for the prosecutor to decide whether or not to indict the
suspect and what punishment to seek for the defendant from the court.

Note: In the whole process from the moment right after the event to the hours
for interviews to the time of driving you home, victim care officers (a.k.a. “Initial
Receiving Officers”) will take care of you and offer reassurance. Interviews
include some questions on how the event has happened or whether you need
professional advice.
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What You Should Do for Young Victims of Crime

There are a few things to keep in mind if a child becomes a crime victim. If you have
any questions, feel free to contact the detective in charge.

C What to expect in the coming investigation )

Your child is going to be questioned about this case at a later date. The session
may be recorded if deemed necessary. Please understand that such a video is of
crucial importance to the investigation. While the recording will not be made public,
court stakeholders, such as prosecutors and other witnesses, may view it if the case
is brought to trial.

C How to interact with your child )

Children’s minds are so impressionable that their thoughts and memories can be
easily affected by what other people say to them. For this reason, please be sure that
your child is not asked about the case by family members, guardians or caregivers,
and that the case is not discussed in their presence.

If your child starts talking about the case on their own initiative, please respectfully
listen without interruption. Take note of what they say along with the date and time
and contact the detective in charge.

While it must be upsetting for everyone involved, please consider keeping your
personal emotions in check out of consideration for your child’s well-being. After all,
they need you now more than ever. Do not blame or question them, or doubt what
they have to say. Contact your detective in charge if you have any questions or
concerns.
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Submission of Evidence and Collection of Evidence Materials

For the verification of a crime, we might ask you to submit, as material evidence, the
clothes you were wearing or the things under your control at the moment of the crime.
We’d appreciate it if you would cooperate with us on this request as much as possible.

Depending on the case, we might ask you to let us collect substances from your
body or your personal belongings. The result of forensic test, such as DNA testing, on
the evidence might help us pin down the perpetrator or build a case. Again, we'd
appreciate it if you would cooperate with us on this request as much as possible.

Regarding the evidence, you'll have it returned when there’s no necessity to keep it
anymore at police or the Public Prosecutors Offices.

Attending the Crime-Scene Investigation

We might ask you to accompany our officers to a crime scene.

A crime-scene investigation is an examination by the police of the facts and
others on the spot.

It might take time to ensure accuracy, but this is crucial to clarifying the truth and
verifying a crime. Here again your understanding and cooperation are indispensable.

Filing a Complaint ¢3)

There are some offenses in which offenders will be punished even if a victim does
not file a complaint. However, when it comes to injury through negligence and others,
a victim will be required to file such a complaint. In this case, a letter of accusation will
be required where the victim clearly expresses the intention of some punishment
against the offender, or the victim must answer questions by a police officer so that
the officer can complete a statement to the same effect.

*3. This procedure is called Kokuso in Japanese. It entitles a victim or legal repre-
sentative (such as a person with parental authority, or guardian) to report a
crime to investigative authorities if they seek some punishment against the
offender. In the case of injury through negligence—the “Offenses Subject to
Prosecution on Complaint,” or Shinkokuzai, prosecutors will be unable to
formally charge an offender with the crime, in principle, unless such a victim
and others have submitted a legitimate accusation in advance.
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Once the court trial starts, you might be requested to appear in court and testify
as a witness.

In that event, you will have an opportunity to talk with your prosecutor in advance.
The prosecutor will let you know what kind of testimony or questions are expected
on trial.

Also, if you ask the court through your prosecutor, you can—

(O Have your family members or a psychological counselor escort you when the
court summons you to testimony.

(O Screen yourself from the accused or the public during testimony.

O Testify outside the court through a TV monitor in a cable-ready separate room
(the so-called “video-link system”).

O Remain anonymous in an open court if you are a victim of sex or other crimes.

O Express your opinions on the case at the trial.

O Take priority over other people to observe the courtroom proceedings
concerned.

(O Read and make a copy of the court records concerned.

(O Ask the criminal court to put on its records the fact that you have reached an
out-of-court settlement with the other party and closed the civil affairs.

For further details, contact your detective-in-charge (or OVC officer) at the local
police station, or the Advisory Section for Victims or the Section for Victims of Crime
at the Tokyo District Public Prosecutors Office.

When you feel worried that some offenders might take revenge on you,
contact your detective-in-charge (or OVC officer) at the local police station.

© Telephone numbers for your inquiry:
B Police station which has dealt with your case

Bl MPD Office for Victims of Crime (OVC) Tel.03-3581-4321(Ext.21233)
{Only Japanese spoken)
M Tokyo District Public Prosecutors Office Tel.03-3592-7611

(Advisory Section for Victims) (Only Japanese spoken)

I Tokyo District Public Prosecutors Office’s Tachikawa Branch ~ Tel.042-548-5766
(Advisory Section for Victims) (Only Japanese spoken)
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4 Notification System of the MPD on the
Progress of Investigation

Police will provide you with information on the case’s progress unless providing
such information gets in the way of progress in the investigation.

We assume that you must be interested in who the offender was and what kind of
punishment was imposed on the offender.

Your detective-in-charge (or OVC officer) at the local police station will provide
information about the following matters, unless it gets in the way of our investigation.

In addition, if desired, officers at police boxes will come to and share with you
how to protect you from crimes and will strengthen patrol efforts in your
neighborhood.

Also, if you don’t need such information just because you want to forget the case,
please let your detective-in-charge (or OVC officer) at the local police station know
your decision.

In case the suspect has not been arrested, we will let you know—

(O How much progress the police have made in the investigation.

In case the suspect has been arrested, we will let you know—

O Information to the effect that the suspect has been arrested,;
(O Name and address of the suspect, or outline of the case; and
O What has happened to the suspect after being arrested.
« For example, which prosecutors office has the suspect been turned over to?

In case the suspect has not been arrested, and the case documents concerned
only have been brought to a public prosecutors office, we will let you know—

(O Name and address of the suspect, or outline of the case; and
(O Which prosecutors office such case documents have been brought to.

Note: if the suspect is a juvenile or minor, the range of information that can be
disclosed might be different from the ones above.

© Contact for your inquiry:
M Police station which has dealt with your case
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5 System for Victims to Participate in Criminal
Court, and Other Systems

When falling victim to the intentional offenses (e.g., homicide, assault and battery, and others)
which have resulted in the death or bodily injury, or to the negligent offenses (e.g., the driver's
negligence while operating an automobile, and others) which have resulted in the death or bodily
injury, the victim and others are entitled to participate in a criminal trial only when they have been
granted a statutory status called the “victim participant” by the court. If the victim and others would
like to join such a criminal trial, they should apply to the prosecutor in charge of the case.

Such an authorized victim participant is able to appear before the judge on the day of court,
guestion the witnesses involved or the defendant under a given set of conditions, and state his/her
opinions on the facts presented or the laws applied.

Furthermore, the MPD keeps a partnership formation with bar associations and other organiza-
tions. With the help of this partnership, such victims can get contact with an experienced crime victims’
lawyer in the earlier stage and seek professional advice from him/her on how to handle the situation.

For further details, contact your detective-in-charge (or OVC officer) at the local police station.

The victim, once authorized as such a victim participant, is entitled to ask a lawyer to act as proxy
for him/her upon such occasions of appearing in court or questioning the defendant and others.
Even if the victim’s financial capacity (i.e., cash, money in his bank accounts and others
combined. When some medical expenses due to a criminal act might have been expected to
pay within six months since the application for such a lawyer, the victim must cut off these
expenses from the financial capacity) falls short of JPY 2 million, the victim is still able to ask the
court through the Japan Legal Support Center to appoint a lawyer (the so-called “lawyer for
victim participation”) for him/her. The lawyer’s contingency fees and other expenses will be paid
by the Government of Japan.

For further details, contact Japan Legal Support Center, Houterasu below.

* Victims with financial assets between 2 million yen or more and less than 5 million yen may
be able to apply for assistance programs run by the Tokyo Metropolitan Government. For more
information, please look at page 41.

When falling victim to the intentional criminal acts (e.g., homicide, assault and battery, and
others) which have resulted in the death or bodily injury, the victim and others are entitled to
make an application to the competent criminal court within a period of time between the day
when the offender was indicted and the day when a series of pleadings will be finalized in court,
and then to ask the court to order the offender to pay financial compensation for the damages
caused by his unlawful acts for which he was indicted.

According to this procedure, the court, once convicting the offender, moves straight on to the
hearing of the case over the order that the victim pleads for, and arranges opportunities basically not
more than four times for the parties concerned to have this disputed matter simply and promptly
settled. During this period of time, the competent criminal court examines the criminal dossier involved
ex officio, and makes it easy to prove the facts which form the basis for the victim's damages.

In case the parties do not work out any possible settlement within such four occasions, or if the
offender challenges the order, the case will be brought before the judge at an ordinary civil trial.

For further details, contact your prosecutor-in-charge or your prosecutors office or court of justice
which has dealt with your case.

© Telephone numbers for your inquiry:
B Police station which has dealt with your case

B MPD Office for Victims of Crime (OVC) TeI.O3-3581-4321£Ext.21233)
{Only Japanese spoken
M Tokyo District Public Prosecutors Office Tel.03-3592-7611
Advisory Section for Victims) . (Only Japanese spoken)
B Tokyo District Public Prosecutors Office’s Tachikawa Branch ~ Tel.042-548-5766
Advisory Section for Victims) (Only Japanese spoken)
M Japan Légal Support Center (Houterasu) Tel.0120-079714 Tel.0570-078377
Crime Victims Support Dial {Only Japanese spoken) {Legal information for foreign nationals)
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6 Notification System on the Case, Trial,
and Offenders

Notification System for Victims and Others

The Public Prosecutors Office notifies crime victims of how the case has been
finalized.

( Whom to notify )

O A victim or his family members or those with the same legal status

O An eyewitness, or other witnesses concerned who wish to be notified
(with some exceptions)

( What to notify )

Depending on cases, you will be notified of—

(O How the case has been finalized;

(O Name of court and trial dates;

O Trial results (e.g., judgment delivered);

(O Where the offender is under custody;

(O How the offender has been serving time in prison;

O The date when the offender will be released from prison;
O The execution of the offender; and other matters.

Note: If the prosecutor finds it inappropriate to provide notification due to the nature
of the case, the requested information may be withheld in whole or in part.

( How to notify )

In principle, information will be communicated in writing.

Those who are to be questioned by the prosecutor in person can request such
notification during the questioning. Otherwise please contact the Advisory Section for
Victims or the Section for Victims of Crime of the Tokyo District Public Prosecutors
Office or its Tachikawa Branch.

Advisory Section for Victims/Section for Victims of Crime

The Tokyo District Public Prosecutors Office has the Advisory Section for Victims and
the Section for Victims of Crime to help them ease anxiety and stress. They provide
consultation, escort victims to the court, introduce aid organizations for victims, and
help victims with procedures for accessing case records, having evidence returned
and such.

© Telephone numbers for your inquiry:

M Tokyo District Public Prosecutors Office Tel.03-3592-7611
(Advisory Section for Victims) (Only Japanese spoken)
B Tokyo District Public Prosecutors Office’s Tachikawa Branch
(Advisory Section for Victims) Tel.042-548-5766

{Only Japanese spoken)
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7 System for Victims of Juvenile Offenders

Victims and others affected by a juvenile offense will be able to do the following at
their request.

O To access or photocopy records on the juvenile case kept at the court (except for
what is called "social records" on the offender's background and personality to
determine if the offender needs protection) once the judge has decided to
commence hearing and decision proceedings

O To express their thoughts and feelings about the crime to the judge or family
court investigating officers

(O To observe the hearing and decision proceedings with the permission of the
family court if the juvenile offender was aged 12 or older at the time of the incident
and killed or caused life-threatening injury to a person in such cases as murder
and bodily injury

O To be briefed by the family court on the date and time and the progress of the
hearing and decision proceedings

O To be notified of the ruling by the family court
For further details, contact your family court.

Furthermore, when the juvenile offender, as a result of the hearing and decision
proceedings, has been sent to a juvenile training school or placed on probation,
the victim and those affected can request the Juvenile Classification Home in the
former case or the Probation Office in the latter case to:

O Notify them of the ongoing circumstances of the offender who has been sent to a
juvenile training school or placed on probation.

For further details, contact the nearest Juvenile Classification Home or the
Probation Office in your prefecture.

O Telephone numbers for your inquiry:

M Tokyo Family Court Tel.03-3502-8311
B Tokyo Family Court’s Tachikawa Branch Tel.042-845-0365
B Tokyo Juvenile Classification Home Tel.03-3931-1141
M Tokyo West Juvenile Classification Home Tel.042-500-5271

B Tokyo Probation Office (Advisory Section for Victims of Crime) Tel.03-3597-0132

29



7 DEICKDBHDOWEEFICIE.
RDKXSSHIEDBDET

DECLDBEHDHEESIE. REFRFIFTICRLED L.
OFHIRIBORED D ofctk. RBIEUT, &BHIFRICHDDESHOEMECHE
(DFEDERENMECBI U THTTONDREICDVNTDEEFR CH . LWDDDIT
RECERIFFRDNET,) ZRE. JE—98aT&
OFHIBEPREHHIFTAERBICH U T, WEICEITDLBEPRERZLEND &
OFA. BESFSDOHEDILHTRICED NG BIEEMA. BREGLEGEE
E (NFEEOFwmOEHERE. 1 2mULEDBEICBRSNE T, Fe. LT
NBBEFDERICHOCIF. NICKDEMICERLFBRZE USEIGE
([CRENET.) DEHICDOWNT, FHFTDFFAZF CAFEHZERT D
&
OREFRHIFTDS. FHHHICOBII DT HIDRRICDOWCEHAZRITD &
OFREFHIFID O, PFEEH|DOBREFEOENZRTDE

MCEET,

s UL[E BERZEI I ORERHIFTCHBBOEDELIEE0,

Fle. MEE (BF) OFHIERD [DFEHEH] XIE [REERSR] Tho
Jemald. WEEED, [DFREE] OHEEFDFERPr. [RESR] O
BEIFMRESRSEAICRLED &,

ODFEBN [FRESRSFOUBRREEICOVNTER ZRITH L
MWCEET,

s ULIE, B OAFHFRIPFINIEFHEXVDOEE
HRICHDRERSPCOELGHEIZSL,

OfM&HE
W SRR RERFIFR B03-3502-8311
W R RRERFIPAIL) 3 ER B042-845-0365
WERRDFEERIPR &03-3931-1141
WD FERIFR 042-500-5271
W RREFEFILFEREE SFHAE &03-3597-0132

30



System to Relay Feelings of Crime Victims to
Inmates

Victims and their families can express their thoughts and feelings to officials at penal
institutions and juvenile correctional facilities where the offender is committed. That
information can then be conveyed to the inmate upon request.

Who is entitled to this system

OVictim

(OStatutory representative of the victim, including those with parental custody

OVictim’s spouse, lineal relatives such as parents and children, and siblings if the
victim has passed away or is seriously ill or injured

Services provided

The system is available if the offender is held at a detention house, or
committed to a juvenile training school or penal facility such as a prison and
juvenile prison.

(OSpecially trained officials assigned to such facilities will sit down with the victim
and family to inquire about their feelings, the impact the crime has had on their
lives as well as what they might expect from the inmate.

OUpon request, a report detailing the victim’s and families’ statements will be read
aloud to the inmate.

OAn assessment of the inmate’s reaction to those statements can also be made
available.

(OThe officials will ensure the offender understands the gravity of the crime, the
impact on the victim, the victim’s family and society, and feels remorse.

Notes to be attended

Those who wish to use this system are required to file an application form and ID
documents.

OTelephone numbers for your inquiry:

B Kanto Regional Correction Headquarters Tel.048-600-1500
B Medical Correction Center in East Japan Tel.042-542-0328
B Fuchu Prison Tel.042-330-0023
B Tokyo Detention House Tel.03-3602-7003
M Tachikawa Detention House Tel.042-540-4441
B Tama Juvenile Training School Tel.042-627-2532
M Medical Juvenile Correction and Education Center in East Japan Tel.042-542-0024
B Aiko Juvenile Training School for Girls Tel.03-3480-2178
B Tokyo Juvenile Classification Home Tel.03-3931-1141
B Tokyo-Nishi Juvenile Classification Home Tel.042-500-5271 ext.7722

(Tokyo-Nishi Juvenile Support Center)
31



FFEFR A RS (T, DB DREE -
EENENSDFT .

RIFPDFERIEE T MEELRA - U TVDE. WEICHHONIZHN
SWEICETDILEFCHBREL. WEBICHODNICADHRET HHEGIF. INeZE
e - ABRPONEEICTCADENTEFXT,

X &R

OEE

OWMEBEDEENEAN GREERLS)

OWMEBEENTLIEOTLED, BELVVRIPIIDZESNTLDHEIE. EfE. BEXR
FiE (WEZRIITTHDBROTFEE) XTIk

N &

WRELDINEEF. FISEHER FIFERT. DERFFEF. WEFT) [CREINTU
D2 HEEDFRICINE SN TVDEREEEDET,

Onesg DIBHEEN. WEICEAT DLIE. WEZXZITONICHEDENM TS
Ko, 2RI - EFRPOMNEEDEFEPITHICEATSICERZHRALLE T,
ONEENDGEZRLEINDHEEG. BEVLICMEFZEH UCEEBZNEED

HFl Caidr EIFTmELE T,

OCHREITINU. mEDBRICMEENEXRcC EZBHSBUERT,
ONMEEICHUTIF, HEDXRBEFZEHRIE., RETBIBEOBNRFTDLDIEE
HFxTWVET,

FIAICDWVT

flEZ CHIALZIEL [CE. BBHEDIED . BANZHEFRT IO DEFEFDIRH
DIME(CIEDFE T, FULIF, FENBEVGEHE LTZEL,

EFETR—LANR—I  https://www.moj.g0o.jp/KYOUSEI/SHINJO/

OM&E%
HERELEEX 72048-600-1500
BEEHARABEEEL 2 — 042-542-0328
BT RFERT 72042-330-0023
W= R HERT 2203-3602-7003
W) [BEPT T042-540-4441
W2 E D Epr 042-627-2532
WAV FERBEEE - et 2— 042-542-0024
BE L FFEE 7203-3480-2178
W=D EERIFT 7203-3931-1141
| syl 042-500-5271 R#§7722

RREEFVERELVZ—)
32



Crime Victim Support Offered by Tokyo
Probation Office

At the Tokyo Probation Office, specially trained officials

Who is entitled to these sevices

Victims of crime and their families who wish to use these services

Services provided

Officials at the probation office will

O Set up a meeting with the victim or the bereaved family so they can express
their feelings, and read aloud their statements to the offender on probation.

O Notify the victim and family of when probation/parole starts and ends as well
as the offender’s status.

O Listen to their concerns and provide counseling.

Notes to be attended

O Victims and their families can seek advice or support at any time. However,
applications must be filed within specific timeframes for meeting with
probation officials or receiving the notification.

O Applicants must prepare the paperwork and bring an 1D and other documents.

O The above eligibility and the application processes may differ depending on
the service.

For further details, contact the Tokyo Probation Office's Advisory Section for
Victims of Crime below.

© Telephone number for your inquiry:

B Tokyo Probation Office

(Advisory Section for Victims of Crime) Tel.03-3597-0132
{Only Japanese spoken)
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1 0 MPD Financial Assistance System
(Expenditure of Public Fund for Medical Fee, etc.)

In order to reduce financial burden of crime victims, the MPD offers an financial
assistance system, in which certain fees, such as medical fees, are covered by public
funds under specific conditions (note: there is an upper limit on certain fees).

Victim of crime such as bodily harm

that is paid to prove the crime damage.
that is paid to obtain medical certificate (there is an upper limit).
for mental recovery (there is an upper limit).

OO0

Victim of sex crime

that is related to the treatments mentioned above (there is an
upper limit).

O 0000

for mental recovery (there is an upper limit).

Person who lost his/her family member

O for mental recovery (there is an upper limit).

For further details, contact your detective-in-charge (or OVC officer) at your local
police station or the MPD Headquarters.

© Contacts and telephone number for your inquiry:

Bl Police station that dealt with your case

B MPD Office for Victims of Crime (OVC) Tel.03-3581-4321(Ext.21223)
{Only Japanese spoken)
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1 Compensation System for Crime Victims

The Government of Japan has system to grant some benefits to the family whose
member has been knowingly killed, or to those who have suffered serious injuries or
got incapacitated, due to the unexpected victimization by a random killer or to other
cases.

What benefits are available, and who may file a claim

Priorities of the beneficiaries are stipulated by law as follows (in descending order):()
spouse; @children; ®parents; @grandchildren; Ggrandparents; and ©siblings of a victim,
who has been intentionally killed.

In addition, in cases where a victim unfortunately died as a result of such a crime, the medical
expenses incurred will also be reimbursable under the system, up to the maximum period of
three years dated back from the death—if he is a public insurance policy holder.

One who has received serious injuries to his body (required to be hospitalized for more
than three days and medical treatment for more than one month) or to his mind (PTSD and
others for which he needed medical treatment for more than one month and had to take
time off work for more than three days) is eligible for this benefit. The system will reimburse
this person with the equivalent of his coinsurance costs for a maximum of three years.

This benefit will be granted to the person who has become incapacitated (officially
assessed on a scale of 1 to 14 in the Disability Level Range), as a result of the crime.

Note: No benefits will be granted, however, if the victim neither possessed Japanese
nationality nor resided in Japan at the moment of the crime.

How to determine the amount

When deciding the amount of the benefit, the Government of Japan will consider the victim’s
age or his income and others.

However, available benefits may be reduced or denied in cases where the victim was partly
responsible for the consequence or where the crime took place among relatives. If some
compensation is expected from the Workmen’s Accident Compensation Insurance or where the
offender has claimed damages, the Government will make adjustments to the amount after
putting such compensation or damages into consideration.

How to file a claim

If you are eligible for the benefits above, please submit an application form along with other
necessary documents to the Public Safety Commission through the police station or Police
Headquarters which has jurisdiction over your living location.

However, a claim for the benefits has a time limit. You can't file if it is either after two years
from the day of your knowledge of the damage that you lost your family member, sustained
severe illness or injury, or got incapacitated as a result of the aforementioned intentional criminal
act, or after seven years from the day of the occurrence of the damage that you lost your family
member, sustained severe illness or injury, or got incapacitated as a result thereof. Although
saying that, we think that there may be an overwhelming circumstance in which you were illegally
restrained by the offender of such criminal act and resultantly unable to file within a given period.
In that case, any claims must be filed within six months from the date said circumstance ceased
to exist.

© Telephone number for your inquiry:

B MPD Office for Victims of Crime (OVC) Tel.03-3581-4321 (Ext.21222)
{Only Japanese spoken)

M Police station nearby (ask for information at the Administration Section)
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Assistance Programs for Crime Victims
in Tokyo

* There must be objective proof that you were the victim of a crime (e.g., you submitted a victim's report to
the police in the past) in order for you to apply to the following programs.
* Each program has different requirements. Please contact the numbers below for more information.

Consolation Payment

Residents of Tokyo who are victims of crime or are the surviving family of victims of crime will be able to
receive consolation payment.

O Consolation payment for surviving family 300,000 yen
O Consolation payment for serious injuries 100,000 yen

I' <K The following people are eligible>

I+ Residents of Tokyo who are the family of victims who suffered physical harm or died due to willful criminal acts such as

: homicide or injury.

: * Residents of Tokyo who sustained serious injuries due to willful criminal acts such as homicide or injury.

; <Requirements>

: + In the case of consolation payment for serious injuries, the victim must have undergone treatment by a medical institution
1 for a month or more and been hospitalized for three or more days.

'\ * Applications must be made within one year from the date of the crime.

— e ———————

( For more information, please contact the Victims Support Center of Tokyo. )

Office Hours Mon/Thu/Fri 9:30 AM —5:30 PM Tue/Wed 9:30 AM — 7:00 PM

*Closed on national holidays and during the Year-end and New Year period

Salelglsl NEglelsls)  03-3222-9050

042-506-1042 (Tama branch)

Financial Relocation Assistance

Residents of Tokyo who are unable to continue living at their current residence due to crime will be able
to receive financial assistance for their relocation costs.

O Up to 300,000 yen of actual relocation expenses

I' < The following people are eligible>>

I+ Residents of Tokyo who died or suffered physical harm due to willful criminal acts such as homicide, bodily injury and sex crimes.
: « Family who were living with the above.

: < Requirements>

1 * The crime occurred in or near your home, making it difficult for you to continue living there.

: Please note that all victims of sex crimes* are eligible for the assistance as long as the crime took place in Tokyo.

1 *Sex crimes include non-consensual indecent act, non-consensual sexual intercourse, indecency/sexual intercourse against
: a person under 18 by a person having his/her custody.

I\ - Applications must be made within one year from the date of the crime.

o

( For more information, please contact the Victims Support Center of Tokyo. )

Office Hours Mon/Thu/Fri 9:30 AM —5:30 PM Tue/Wed 9:30 AM - 7:00 PM

*Closed on national holidays and during the Year-end and New Year period

Salelalss Nglelsld)  03-3222-9050

042-506-1042 (Tama branch)
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Free Legal Advice

Crime victims will be able to call lawyers for legal assistance. In-person consultations will also be available
if deemed necessary after initial assessments over the phone.

O In-person consultations are free of charge for up to 90 minutes.

<K The following people are eligible>>

* Residents of Tokyo who are victims of crime and their families

 People who work or study in Tokyo who are victims of crimes which happened in Tokyo and their families

1
1
1
I

\

( Please contact the Bar Associations' Center for the Vicitms of Crime to get help. )

F Mon-Fri 11:00 AM-4:00 PM
Office Hours *Closed on national holidays and during the Year-end and New Year period
FaelnEn N Tlelell)  03-3581-6666

The center is run by the Tokyo Bar Association, Dai-ichi Tokyo Bar Association, and Dai-ni Tokyo Bar
Association. Calls will be taken directly by lawyers. Initial phone consultations will be available for up to 30
minutes during the office hours, followed by in-person consultations if needed. Both services are free of charge.

For inquiries on the details of this program, please contact the Human Rights
Measures Promotion Section of the Tokyo Metropolitan Government.

i Mon-Fri 9:00 AM - 5:00 PM
Office Hours *Closed on national holidays and during the Year-end and New Year period

Falelpn N Elelelf)  03-5388-2589 <Only Japanese spoken)

Partial Funding of Legal Fees for Victim Participation

The Victim Participation System allows victims of certain willful criminal acts or their bereaved amilies to
attend criminal trials and question the defendant. If they are to hire a lawyer, they are entitled to financial
aids for part of the retainer fee.

Note that the system applies to crimes which occurred on or after 1 April 2021.

O Up to JPY 100,000 of the retainer fee will be paid to the lawyer.

! KThe following people are eligible>>

I« Residents of Tokyo who are the victims of crimes which happened in Tokyo and/or their families, and have been authorized
: to use the Victim Participation System (applicants should not be qualified for national programs and their financial circumstances
' must meet the requirements set by the Government of Tokyo).

~—————

C For more information, please contact your lawyer or seek the Free Legal Advice above.)

For inquiries on the details of this program, please contact the Human Rlghts
Measures Promotion Section of the Tokyo Metropolitan Government.

i Mon-Fri 9:00 AM - 5:00 PM
Office Hours *Closed on national holidays and during the Year-end and New Year period

Falelal=hNElelels)  03-5388-2589 <Only Japanese spoken)

O Inquiries:
Human Rights Measures Promotion Section, Human Rights Division,
Bureau of General Affairs, Tokyo Metropolitan Government {Only Japanese spoken) Tel.03-5388-2589
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1 3 Systems for Claiming Damages at Civil Trials

A crime is defined as an act that invades the legal rights of an individual and, as a
result, causes damage to him; and is synonymous with a tort in Article 709 and the
subsequent articles in the Civil Code. It is all for this reason that a crime victim or the
bereaved family member of a crime victim is entitled to claim from such a wrongdoer
compensation for property damage and/or psychological effects.

A claim for such damages caused by torts is filed and processed in accordance
with the Code of Civil Procedure. Unlike in criminal cases, the procedure in civil ones
has different features in its process. If you have some questions concerning this
procedure, contact the following bar associations or other sources below.

© Telephone numbers for your inquiry:
M Tokyo Bar Association
M Dai-ichi Tokyo Bar Association}
B Dai-ni Tokyo Bar Association
M Japan Legal Support Center (Houterasu)
—Crime Victims Support Dial

—Tokyo Office
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(Only Japanese spoken)

Tel.0120-079714
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Tel.0570-078301

{Only Japanese spoken)

Tel.0570-078377

{Legal information for foreign nationals)
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1 4 Tax Relief and Other Benefits

If you are a crime victim, you could be granted “extension of tax payment/declaration

deadline”, “income deduction”, “tax grace period” and so on. For more information, please
call the telephone number mentioned below.

Extension of Tax Payment/Declaration Deadline

If you are not able to pay or declare tax by deadline because of crime damage, you may
extend the deadline by up to two months from the date the reason for the incapability is
solved. In order to receive this benefit, you are required to make application to and obtain
approval from the chief of the competent tax office.

Income Deduction

If you suffered physical or mental damage arising from crime, you could be granted
the following income deduction in the calculation of income tax.
ODeduction of medical fee

As to the medical fee paid for the taxpayer, his/her spouse who share the same
financial resources, or other relatives, a certain amount, which is calculated based on
the medical fee, is deducted.
(ODeduction for person with disabilities

If the taxpayer, his/her spouse who share the same financial resources, or other
dependent relatives fall under the category of person with disabilities, 270,000 yen is
deducted (deduction of 400,000 yen is granted for specified person with
disabilities, and 750,000 yen is deducted for specified person with disabilities who
share the same residence).
ODeduction for widow and single parent

If the taxpayer falls under the category of widow or single parent, 270,000 yen is
deducted for widow and 350,000 yen is deducted for single parent.

Tax Grace

If you suffered physical or mental damage arising from crime, you could be granted the
following tax grace by making application to the tax office.
OGrace of tax payment

If the taxpayer or his/her spouse who share the same financial resources is considered
to be incapable of paying due national tax all at once because of disease or injury, up to
one year of tax grace is granted, and all or part of the delinquent tax for the period is
waived.
OGrace of conversion of property into money

If it is considered that paying national tax all at once makes it difficult for the taxpayer to
continue his/her business or make a living, “conversion of property into money” due to
overdue tax is suspended by up to one year, and the delinquent tax for the period is
waived, provided that the taxpayer is considered to have sincere intention of paying tax.

Other

You could be exempt from the commission fee for the certificate of paid tax.

© Telephone number for your inquiry:

M Tokyo Regional Taxation Bureau's Phone Consultation Center
(9:00AM-5:00PM, Mon-Fri, closed on national holidays) Tel.03-3821-9070 {English spoken)
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1 5 Victims and Others Eligible for the Social
Insurance System

If you are a non-Japanese but a policy holder of some health insurance, and
have suffered injuries as a result of a crime, you will be eligible to be a
beneficiary of this system—just the same way as the Japanese citizens will
be—if you have claimed for the injury on your insurance.

And if, unfortunately, a crime victim was killed, a lump sum of benefits would
be paid to those who performed a burial service for this person.

However, the system is not applicable to non-Japanese citizens who are not
insured due to lack of immigration status or other circumstances. For further
information, contact your health insurance provider.

And if you need information on medical facilities where you are able to see
and communicate with doctors in some foreign languages, or information on the
Japanese medical systems in general, contact the Tokyo Metropolitan Health
and Medical Information Center.

© Telephone numbers for your inquiry:
B As for the claim on national health insurance, contact the public offices in the
city, town, or village where you live, or National Health Insurance unions
Bl Company that you work for
B Prefectural offices of the Japan Health Insurance Association

B Tokyo Metropolitan Health and Medical Information Center Tel.03-5285-8181
(9:OOAM —8200P|\/|) {English, Chinese, Korean, Thai, and Spanish spoken)
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Preferential Lottery System for Moving into
the Tokyo Public Housing Complexes

People may find it difficult to live in the same place after becoming a crime victim.
If the following conditions apply, they will be prioritized when applying for public housing
owned by the Tokyo Metropolitan Government.

If households with victims of crimes such as murder, involuntary manslaughter or death
through negligence in the conduct of occupation need to move out as a result of such
incidents, they qualify for a housing lottery preference as long as the incident took place
in the past five years and there is a police report to establish facts of the incident.

If households with victims of violence from their spouse or others* under the conditions
(D or @ below, they qualify for a housing lottery preference.
(D The victim was sheltered within the past five years either temporarily at a Spousal
Violence Counseling and Support Center or at a Women's Self-support Facilities.
(2 The spouse or others* in question received a Restraining/Expulsion Order from the
court within the past five years.
* The "spouse or others" include a common-law partner you live with.
Please note that unmarried victims of domestic violence can apply for housing for one-person
households but will not be given lottery preference.

Application periods

Lotteries and conducted in May and November for apartments for families and one-person
households, and in February and August for apartments for one-person households.

Eligibility

(OResidents of Tokyo (one-person households are required to have lived in Tokyo for three or
more years in a row.)

(OFamily with an annual household income below the designated standard after certain deductions
(e.g., JPY 0 to 2,276,000 in case of a family of two)

(OPeople who don’t belong to Boryokudan in Japan

How the lottery works

This lottery system is applied to those who are seeking family housing. Households under
certain conditions are given five lots compared to one for normal families.

OTelephone number for your inquiry:
B Tokyo Metropolitan Govermment
Housing Supply Corporations’ Application Center Tel.03-3498-8894
for Tokyo-Managed Houses (Only Japanese spoken,
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1 7 Consultation on Organized Crime Groups

Anti-Organized Crime Campaign Center of Tokyo, a public-interest, incorporated
foundation, serves those who are in trouble with organized crime group and others.
At the center, there’re employees who have the knowledge and experience in how to
eradicate violence from the society. Thus, useful advice by these employees will be
available. In addition, the center keeps in touch with some lawyers specialized in civil
affairs. If the trouble has something to do with organized crime group-involved civil
affairs, professional advice by these lawyers will also be available.

Itis a free consultation entity where your privacy is strictly observed. The center will
provide you with other assistance and support.

O To loan you money when you're going to file a civil suit against organized crime
groups for the damages that you claim, although the amount is different
depending on the case

O To provide you with money as a token of sympathy if you have been victimized
by organized crime group members,etc. (provided, however, that such mone-
tary service is subject to certain conditions)

O To provide you with money as a token of sympathy if you have been victimized
just because you support the anti-organized crime campaign activities (provid-
ed, however, that such monetary service is subject to certain conditions)

© Telephone numbers for your inquiry:

M Anti-Organized Crime Campaign Center of Tokyo Tel.0120-893-240
(Public-interest incorporated foundation) Tel.03-3291-8930
(9:00AM—5:00PM, Mon—Fri, closed on national holidays) <MY Japanese spoken)

Il MPD Hotline for the Victims of Organized Crimes Tel.03-3580-2222
(24 hours/day) {Only Japanese spoken

)
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1 8 Victims Support Center that Provides
Assistance in Many Ways

Mission
The Victims Support Center of Tokyo was established as a public-interest
incorporated organization to provide crime victims or their family members with

psychological support and a variety of other services as well as to raise public
awareness about the importance of supporting victims.

Services

A variety of assistance is available free of charge.
Staff are required by law to maintain confidentiality.

Tel.03-3222-9050 9:30AM—5:30PM (Monday, Thursday, Friday)
042-506-1042 (Tama branch) 9:30AM—7:00PM (Tuesday, Wednesday)
* Closed on national holidays, and the year-end and New Year holidays
Only Japanese spoken
Fax.03-3222-9053 (24hours/day)

Clients will be provided with long-term support from Crime Victim Advocates and
will be able to have counseling sessions with certified psychologists if necessary.

Appointments are available at the Victims Support Center (Chiyoda) and its
Tama branch (Tachikawa). Please call 03-3222-9050 or 042-506-1042 for more
information.

https://www.shien.or.jp (24 hours/day; access the Online Consultation Section page)

On an as-needed basis, staff will visit the homes of crime victims or escort
them to a hospital, police station, public prosecutors office or court.

Website:https://www.shien.or.jp

© Telephone and fax numbers for your inquiry:
Victims Support Center of Tokyo Tel.03-3222-9052
(public-interest incorporated organization) {(Only Japanese spoken)
FAX.03-3222-9053
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1

Tokyo Metropolitan Government is striving to make Tokyo a comfortable city for
foreign residents to live in. Foreign Residents’ Advisory Center has been established

Tokyo Metropolitan Government
Foreign Residents’ Advisory Center (FRAC)

to answer inquiries and offer advice on a range of topics, such as:

e Daily life and emergency numbers

e Japanese customs, culture and the Japanese social system

e Traffic accidents
e Family life and children

Consultation is generally provided over the phone, and face-to-face assistance is

also available. Please call the center in advance for a visit.

Services are free of charge, and confidentiality is strictly observed.

CONSULTATION HOURS 9:30-12:00,13:00-17:00

LANGUAGE CONSULTATION DAYS TELEPHONE
(Closed on National Holidays, and Year-End and New Year Holidays) NUMBER
English Monday through Friday 03-5320-7744
Chinese Tuesdays and Fridays 03-5320-7766
Korean Wednesdays 03-5320-7700
O Inquiries:

B Foreign Residents’ Advisory Center
Community Activity Promotion Section
Citizens’ Affairs Division
Bureau of Citizens and Cultural Affairs
Tokyo Metropolitan Government Office
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We'd appreciate it if you would use Japanese when you contact our fellow staff members.

@itial receiving oﬁiceD
P EES

Name ()
Rank  (B&fR)
Tel.  (EB5%)
Ext.  (RER)
Police Station (&), MPD(Z%3T)
SR,
Name ()
Rank  (F&fR)
Tel.  (5B5H)
Ext.  (RER)

Police Station (&), MPD(Z%RT)

L ocation of the Police Station/Unit (& -BXOpr{Eih)
Tokyo (BRR#R) Ward/City (X 1)
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